
How to Charge 

It’s easy to think that you can just buy an electric vehicle (EV), show up at any public 
charging station and plug in. But there are a few things that you should know before you 
start charging, so you don’t try to fit the wrong connector in your new EV, or (worse) run 
out of juice while trying to find a station. 

How to Charge Your EV on ChargePoint 

Before you start charging, find the right station using the ChargePoint mobile app or 
online app. If you don’t know how to find a station, check out How to Find an EV 
Charging Station with ChargePoint. 

Tip: Make sure to turn off your EV and open your charge port lid and cap before 
charging. There should be a button or release for the charge port lid in your EV, like for 
a fuel door. 

Step 1: Tap In 
Tap your ChargePoint card or your phone (you must be signed in to the mobile app) on 
the station to start a charge. This will unlock the charging connector so you can remove 
it from the charging station. You can also tap the orange “Start Charge” button in the 
station information page in the mobile app. 

Step 2: Lift the Connector 
Push the button to lift the connector out of the holster on the station. 

Step 3: Plug In (and Check In) 
Plug the connector into your EV and hit the blue button to start charging. Check your 
EV’s indicator to make sure you are charging (often there are lights on the dashboard to 
show this). 

Step 4: Do Your Thing 
Relax and go about your day. You can track your charging in the app if you want. We’ll 
send you a notification when your car is done charging (if notifications are on for your 
account). 

Step 5: Tap Out 
When you get back to your car, tap your card or phone and push the blue button to 
confirm that you want to end your session. The station will show you how much it cost, 
and if you’re a member with receipts enabled, we’ll send you a receipt with your 
charging details. 

Don’t forget to unplug the connector and put it back in the holster. Then, drive away 
happier in your fully charged EV. 



 

How Much Will It Cost? 

Always make sure to check the mobile app and the display on each station to see what 
the rates are, and if they change over time. ChargePoint doesn’t own stations, we just 
make them, so station managers set their own rates. Sometimes charging rates will 
change over time, so make sure to check every station, every time, to avoid any 
surprises. 

If the station rates don’t match in the app and the station, let us know what station has a 
problem so we can help fix it: support@chargepoint.com. 

 

How Do I Pay? 

When you create your account, you provide a payment method. We’ll charge you $10 to 
make sure you have a balance on file and you’re ready to charge at any station when 
you need to. If you only use free stations, you’ll never be charged. 
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Get or Activate ChargePoint 
Cards 

 

New to ChargePoint? 

 Sign up for ChargePoint in a few easy steps to get or activate cards when you create 
your account. 

 In the ChargePoint Cards section, let us know if you need cards and then select the 
option for us to mail a new card to your address. 

 Or select the option to indicate that you already have a card in hand and then enter the 
serial number found on your ChargePoint card to activate your cards. 

 If you have additional cards to activate, click next to Add more ChargePoint Cards and 
enter the serial numbers found on the additional ChargePoint cards. 

Already Have a ChargePoint Account? 

 To activate your ChargePoint Cards, first log in, then go to My Account and then 
to Manage ChargePoint Cards. 

 Next select Activate More Cards, then follow the steps to enter the serial numbers on 
your ChargePoint cards. 

 If you lose a ChargePoint card, click on the card you want to replace, select Edit and 
enter the new ChargePoint card serial number or simply delete the card. 

 To order new or replacement ChargePoint Cards, go to My Account and then to Get 
ChargePoint Cards to order a new card for $4.95. 
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